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vCommons

Verizon instituted an internal portal site called vCommons a few years ago. The initial idea was good:
Get employees to interact more by leveraging social networking type sites to improve Verizon
Business internal communication and, ultimately, productivity. The sites that are linked to from the
vCommons portal include rebranded elements from archetype social sites that we all know, like
Twitter. They include vTube, vPreso, vTweet, vBlog, vForum, vWiki, videas, vDigg, and vTeam.

A UX problem arose after the portal was up and running that revolved around lack of use, lack of
understanding, frustration, decreased productivity, and miscommunication. Employees that took the
time and great effort, at the expense of their primary job, to bend to the will of vCommons were able to
use it with some results. Also, when driven by their manager, employees used it, but more to hopefully
secure their role than to simplify or add to the efficiency of their role.

Enter me: UX Professional. A Heuristic Evaluation is always a good place to start, and can identify up

to 50% of a sites problems to be fixed within a reasonable time-frame, allowing for resources and
technology availability.
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Heuristic Evaluation Notes

* When | access vTube Settings and want to change my screen name or headshot, | cannot do so
from my profile. | have to log in to vCommons.

» While there are many videos in various sections and channels that promote learning within Verizon,
we should create a new section where we can group videos from various channels that pertain to
learning for specific groups in Verizon — like “Learn how to use EaaS” videos.

* For the Videos being watched right now, we need more of a dynamic environment that produces a
sort of revolving dimensional view of videos. This should also work for the Watch section when you
click into a specific video (e.g., previous, next).

» We should change the background to something engaging or even just a flat color or gradient. The
horizontal lines present color vibration that seems like static. The look doesn’t really instill confidence.

A great example of Megamenus that take the user experience into account is found at
www.bentley.edu. We can definitely leverage User Experience that they’ve already done as far as sub-
nav/megamenu structure and presentation. They also manage to incorporate functionality into the
menus themselves to create an even more dynamic experience.
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The header is done well, but = T ey TS ——— Place the drop-down menu
the vTube logo next to Verizon , first and then the search box
should be clickable to return ' S R R and search button. Amazon

<
' WTUBE | [searchvidsos N ;
vert on i : A = does it that way to create a

the user home, instead of
making them look through the s | e I hoayets: b o | ot e e pQeounacns | @0 seamless transition; they have
created the archetype of this

horizontal list at the top again.
functionality.

(3= =
I I::] \ Not sure why we need profile
e S AN links in tyvo places. I_f users
are missing the one in the top
nav, then we need to think

My Cllmagues

My Vifmz= My Favortes My Playlist My Groups My Profis

; ¥Yideos being watched right now

I'd like to see a smoother
transition between the graphic
header and the page other
than this grey bar. | can

Ak Ak |

design somethinfg t?lat Mo fecent Vdens about why. But we also want
provides more of a flow and - to cut down on redundancy
maybe g_radates into white so I and inconsistency.

the eye just flows into the

I like the way that the keywords are
offset, but 1 don’t believe they need
to take up so much space. They
might be better served in some sort
of ticker that either scrolls across
the top and can be
hidden/customized or as part of a

I think we can use sub-menus or op Bt od ¥abere Mare Top Rated :I(;)a?::)l/ngszottf:gtmriglﬁt(iﬁ;’gl\r/]\:jessiZZL;L)(jr

megamenus within the main nav F‘fi ‘_ featured videos

page.
We need to get rid of the multitude
of blue section header/separators on
all of the pages. They break up the
transitional viewing and reading
experience too much.

structure instead of having the sub-
nav on the page and disconnected
from the main nav. This would work

See More Tags

I'd like to see some aspect on the

very well for Channels because | get a TR "'""_, S AEes . [dasr5 b Onkne - | home page, and possibly on other

bit lost when I'm on that page — We need icon mouse-overs to reveal meaning pages that ties together with other

whether I'm in display or list view. - W|th pop-up text, and we n.eed to deemphasize Verizon sites through the learning
the icon key (always showing currently) aspect.
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We need a better way for users Yvowouws Waos  SMemM  we Woss  tTes Fume  eso  View  (Wos
to submit channel requests. . s . —
This seems jammed up and veri o MTUBE _m
just thrown on the page. We L :
should just have a submission \ e Y i | L .
form accessible from the sub- g o T —
nav for channels —as well as All Channels List View
including all channels in the
sub-nav/imegamenu.

The entire layout of this page
and similar pages, accessible
from the main nav, is very boxed
in and confining. We need to
take queues from sites that
present information in a stepped
manner with interesting and
dynamic layout. For example,
tvguide.com

Werizon Business Service

Much like one of the notes on
theprevious page, mousing
over icons on this page
doesn’t reveal any tips. I'm
assuming the channel is rated
one star, but I'm not sure
whether Verizon rated it 1 or a
user or users rated it 1. Also,
what constitutes a rating?

Learn From
the Experts

Excperts” Webinar
Sarims

video
contest

SMB Success Stories Giobal PM Connections

e T o Tt 4 ol T At b 4R
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vTube View

¥ VGOMMONS HMl BLoG M FoRUM ¥ Wi V IDEAS ¥ TWEET = W TUBE [ PRESO V TEAM ¥/ 0166 T Hee

Many of the pages and
sections have the same
recurring problems and
inconsistencies. Problems
here were the same as on the
Channels page and vTube
home page.

Welcome : shaun.mcnamara | Profile | Log Out

[ |searchVideos i | scici :
A

e s Jooutescues 0 EEA

VTUBE

vTube Home Upload View

veri on
. Note that the top right-hand
corner of the blue body
section states that Videos 1-
20 0 834 are displayed, but |
don’t know until | scroll
down to the bottom that | can
= click through various pages
or jump to a specific page.
We need to have the same
behavior at the top, although
the page links take up a lot of
space at the bottom and we

Channels Groups vTube Settings

Most Recent Most Viewed Most Discussed Top Favorites  Top Rated Featured Random

Most Recent Detailed View List View Videos 1-20 of 834

Guestions
~y

o

2011 Global Sales
Transformation Training
Plan with Dan Young and

02.15.11 - Global Data
Center View (GDCV)
Posted by: apriltwilley

AIMS Training for GSD
Posted by: thomas-halligan
Added: 02/16/2011

Competing Against AT&T
Posted by: garrett-peck

Added: 02/18/2011 Assessment

Duration: 06:34 Posted by: Dirk Duration: Added: 02/16/2011 ?IIEO Scott . should probably find a better
Views: 21 | Com 10 Added: 02/17/2011 Views: 6 | Comments: 0 Duration: Posted by: tatiana-bakasva Way to present them
Duration: 10:04 (not yet rated) Views: 18 | Comments: 0 Added: 02/16/2011
* * Views: 18 | Comments: 0 . Duration: 23:08

(not yet rated) i
Views: 13 | Comments: 0

(not yet rated)

(not yet rated)

The links for Detailed View
and List View just sort of float
aimlessly in this section. Also,
I didn’t know, until I clicked
Detailed View, that it was a
toggle link and that | was

Lowells Visit to VDSI
Helpdesk
Posted by: tony-pelican

Private IP 2011 Roadmap
V1 Feb2011
Posted by: stephen-

Private IP Multi VRF QOS
Training 2-10-11
Posted by: stephen-

Retail Banking
Posted by: brian-hawthorne
Added: 02/10/2011

Universal Identity
Services with Ash Evans
(Product

actually in a view called Basic
View.

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

goodman
Added: 02/16/2011
Duration: 35:38
Views: 12 | Comments: 0
fnnt wat ratad)

goodman
Added: 02/16/2011

Duration: 37:46
Views: 28 | Comments: 2

A4 & ok s

Added: 02/15/2011
Duration: 01:30
Views: 162 | Comments: 6

L8 8 8 8

Management/Developme)
Posted by: tatiana-bakaeva
Added: 02/14/2011

Duration: 50:07
Views: 32 | Comments: 0

Duration: 05:54
Views: 54 | Comments: 0
(not yet rated)
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| get a bit lost looking for
organization in the list of
channels that | can select.
This section might need a
better grouping or
categorization, or something
to make keywords standout so
that users can quickly find all
of channels that apply to what
they are doing.

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Video Upload
Allowed File Types: v 3gp mpd mov 25T mpg avi mpeg wmy rm dat Mis. video file sizes 200 MB
Uplosd From: S your PC
[ Browse
No copyrighted or abscens material,
Al g, you can infzrmatizn or remove - ry time Lsing the "My Viss
on ! vTube Hom
' Remute Server
Titles minimum of 1

Description:

S=parate tags usicg 2 comma or 2 zEace.

Select between 1 to 3 channels that best describe your video.

i uze relevant channels == that others can fing your vides!

vTube Upload

At the bottom of this page is
an upload button, but no
Reset button. We should
probably introduce a Clear or
Reset button in case they
want to clear all form
information at once and not
bother with deselecting and
deleting.

Note: This idea applies to
other forms as well, such as
creating a group on the
Groups page.
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Much like with other pages,
I'm not really sure what page
I'm on. The sub-nav structure
is disconnected from the main
nav and doesn’t really stand
out. The fact that the section
I'm looking at is “Featured”
doesn’t really help me, as far
as orientation.

You have to think of it from
the standpoint of a user doing
this and other things. |
actually navigated away from
this screen before taking the
capture because someone was
asking me a question on
Sametime. So, | redirected my
mindset to what they wanted,
accomplished that goal, and
then returned to what | was
doing here. For a moment, |
forgot what page | was going
to be reviewing and where |
was. | figured it out in a few
seconds, but the experience
should be instantaneous. |
should never be lost.

vTube Groups

¥vcomvons  llaoa i =N e ¥ rre0 ¥ TEM ¥ oea ¥ e

Welcome ; shaun.menamara | Profils

veri on’| VTUBE _ [ [oerchvides ¥

Charrsis Groups uTube Settings INVITE -,;:uuucun Ho
Browss Groups My Groups Create Greup
Groups 1 - 4 of 4 Browse Groups

21 Members | 1 Videos

12 Members | 0 Videos

7 Members | 0 Videos

Cloud Computing

I want to know mare about Verizen's strategy toward Cloud Computing Services.
Consider me a neaphyte :-]

T8 ; Cloud Saas Paas [3as
Status : public

Created : September 2%, 2009, 9:20 am

obal IT Communications

\Werizon Business

ferizon Business IT Communications team supports the CIO's office and the IT
ization,

L0 ; 1T Communications
Status : public

Created : September 11, 2009, 12:52 pm

Market & Competitive Intelligence

Wideos related to Werizon's efforts to understand the broader market in which we
cempets,

IE8: competitive intelligence
Status : public

Created : October 27, 2009, 11:22 am

SCRUM Forum Group

The SCRUM Forum is a group of people with interast on driving the Agile
Methodologies across the company, leveraging the SCRUM and Agile knowledge to be
one step zhead of tendencies in software and other systems development,

LT : agile scrum lean development methodsologies methodology ferum metric

Status : public

Browse Groups should be
connected to the Featured
heading, or whatever is
displayed, and it should
most likely be connected to
the sub-nav, which —as |
stated earlier — needs to be
retooled.

There is probably a way to
get all or some of these
group views onto the page
for faster viewing without
clicking. That will, in turn,
improve the page layout from
its current ridged structure.

Note: Page navigation
relegated to the bottom of
the page is again a problem
here.
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Help Home Page

Oddly enough, the Help Home
page, accessible by clicking
Help in the upper right_hand Welcome Alerts and Updates
corner of most pages, has the

5 How t T Windows 77
most dynam|c and modular \ . ow to access vTeam on Windows

layout of any of the v-pages. See what you can do vith

Help Home

g vCi s

It's not perfeCt’ but the o Recommended help topics

subdued lines and modular

structure create eye Catching More video inclined? How can I get the most ocut of vForum? How can I migrate from WSS to vTeam?

Take the vCommans

sections and quick indicators
of pertinent information.

video tour How can I as the Administrator of a Group How can I manage storage for my personal site on
be automatically notified about new vTeam?

posts/comments?

An overview of vTube capabilities How can I Drag & Drop on wTeam?
How can I insert images into a vWiki article? How can I sync my wTeam Calendar with Qutlook?
Support Forums How do I measure my vForum group metrics? How do I create a Project site in wTeam?

Help
Submit your questions so that our

product team can assist you. Learn more about using vCommons

wForum

wWiki Getting Started Submitting and Sharing Content
vBlog Learn what you can do with vCommeons vForum
videas vWiki

vTweet Your Profile vBlog

vTube Editing your profile videas

vPreso vTweet

wTeam Searching vTube / vPreso
vDigg Finding a Group vTeam
vCommons Finding content types vDigg
Contact Us

Contact us at vcommens@verizonbusiness.com for help regarding how to use vcommons effectively.

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 9
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Many of the problems present
on the vTube pages exist on
the vPreso page as well (e.g.,
large portion of the page taken
up by Recent Tags, no mouse-
over pop —up indicators for
icons, Icon Map always on

page)

This upper section is different from vTube,
so consistency is lost (e.g., no header bar
for Presentations being watched right now,
and images are presented in a different
way). There is a more dynamic element
because the revolving images present a
more 3d environment.. The images flip
forward for consideration. | believe we can
take this one step further by introducing
some Flash elements. Note that | don’t
want to introduce these simply because
they are Flash or cool. I'm looking to
improve on the layout and take us out of
“flat land”. For examples of what I'm
talking about see:

http://www.flashloaded.com/flashcompone
nts/photoflow/

¥vcomvons  Hlleos i FoRm v W IDEAS  THEET

My Presscistions My Favorites My Playlist

Presentations being watched right now...

My Groups

vPreso Home

e O eamo ¥ T ¥ oea

Weleome ; shaun.menanmara Ot
:

[ Jscarch Presenutions v
i A "
| RSS |

INVITE =g &(nnucuu BEo
My Erofils

My Colimagues

Recent Tags

mach ‘ ‘

P

Local W

New Presentations

OVA OVI

Mare Recent Presentations Private Relay

See More Tags

Last 5 Users Online

More Viewed

Tean Key:

D Fres=ristizrs

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

10



\—

verigon P S d P
The page layout for many of the Wwowows Miaca Woww  Swm  Vose gwe FHWGE W 2

secondary pages, whether it's vTube or
vPreso, are the same, so analysis
presented here applies across similar
pages. As on the previous slide where |
stated that we could introduce a more
dynamic Flash element, we can do the
same thing here for the View section. _Moare Organization Snapshots - Period Ending February 12, 2011 |  View

When we add the new functionality, e e
clicking next will scroll to the next video
or presentation while the entire page
does not change. Mousing over a video
in the view should produce pop-up Moore Organization Snapshots
information, and then the user can click
to advance to the next page. This saves
a few things: Next becomes less of an
ambiguous gamble (e.g., progressing,
returning, etc.).

Welcome ; shaun.mcnamara | Profile |

NOW FLAYING

Related Presentations

- OVA OVI Stakeholder Deck
. 01_27_2011

. Moore Organization Snapshots -

Period Ending: February 12, 2011 Fial  Feriod bty Tannary 252011

= OneView Stakeholder Update
L 02_03_2011

. Moore Organizetion Snapshots -
g Periad Endlng February 5, 2011

B84 to Favortes W Foature This! W trappropriate U# srem 0 Dowrloas -, OneView Stakeholder Update
SE—— 0z 2011

Moore Organization Snapshots —. Moore Organization Snapshoks -
- pr———y Period Ending February 12,
Added on Feb 16, 2011 &y William Tompa 2011

by wiampa

Prasentation Details

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 11
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The main menu for vTweet does have an
associated menu, but it's not done very
well. Difficult to read and select.

Essentially, vTweet has the same
problems as vTube and vPreso, as well
as a few extra due to design.

Consistency is lost across the board
except for the headers. The headers for
all vCommons’ areas are done very well
with good color choices and
iconography. They require very little
cleanup.

Tabs are very flat and | can’t read the
text to attach file.

Everything on this page is essentially
drab and flat.

I'm not sure what “Shrink URLS” even
means.

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

viweet Home

u e W rreo v TEM ¥ e ? e

. Welcame: shaun_monamara | Profile | Logout

Search topics, updates, groups...

Search layout and
functionality is different
from vTube and vPreso

Lots of white space due
to poor layout choices.

The link structure of the
page is a bit strange too.

Home Feeds Oitfmr Femds Groups Pacgle Topics Files Lirks wTwest Seitings Invine v&lﬂlllm"‘
All updates
Twest Updates I've Liked
A2 . i
5_h_.3re \ et i Erat 3 b Shaun Mcnamara
My External Feeds Update 0 o 0
m’_— o groups | Rliowing | lawers
Attach Text Shrink URLs 2 Usage Help 140 e
MNone
Hame Fa=ds
Send an update to your negyfiork using the update box above.
Tacis
1 My Feed
h_gaddele is now £known as @hemanth_gaddale
=t 4:41 PM sddressing hemanth_gaddele 8- B3
Replias

Direct Messages

@abecher is now £known as @AlexBecher Custom Feeds [ear

Announcement 05/ 15/2010 =t §:50 AM sddredsing abecher | § — Create Custom Feed

Questions
- - 5 Urgents
@kjherron is now #known as @Kenneth_Herron 2
Announcement 05/ 08 =t B:1E AM addressing kjherron | § Announcements

LY @tanuku is now £known 3s @Rao Quick Links
| Announcement 05/ 07/2010 o 3:03 #M addressing tanuku | §

Notifications Feed (RS5)

.| Notification Settings
@VIC is now #known as @Vicente
Announcement 05/07/2010 =t 10:02 AM addressing VIC | #

Device Settings

Why is something called
Quick Links hidden away
on the page?

Similarly, though not
shown in this screen
capture, Getting Started
is below Quick links.
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vieam Home

V DIGG

vTeam suffers from a lot of the same ; . - B : ;
problems as other v-sites detailed in this o ' : . " = fRbiEaite | Lowou Search layout and

presentation, but has better = functionality is different
organization. A few layout changes to from vTube, vPreso, and

bring together a better default look and el it 8 it 8 il Slbnnts =y vTweet. vTeam actually
feel, some good iconography to provide # MchAmata, Shatn /e ¢ has the model we want to
better indicators other than the arrow ® My Status - coll 5 promote. It's more along
drop-downs for configuration, and ) No Status Updates Found e e the lines of Amazon
getting the main navigation in line will e I | S g search —an accepted
g g g See all

go a !ong way to'rec.tlf.ylng pot'entlal Edit Details T . ARl e e archetype.
user issues and instilling confidence. e — .

anaS rs:]\:s Channel ] UG boctmenos Pa ==

EAAS UI Develepment R o

e Mz Al No Colleague Related Activity

Documents -

Personal Diocuments

Shared Documents

New
vCommons | ¥Tube | ¥Blog | vPreso | vForum | ¥Tweet | vWiki | vDigg | ¥Team | vldeas | Contact Us | FAQ | Terms of use

©2010 Verizon, All rights reserved. All infarmation contsined herein is confidential to and the proprietary information of Verizon. Disclosure outside of Verizan or use for
other than Verizon purposes is prohibited, except and to the extent expressly parmitted by written permission, license agreement, or other written agreement vith
Verizan.
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A great deal of customization can be done via Web Parts, so we need to
review what is being offered and how, the scope of necessity for such
customization, and effectiveness.

vieam Web Parts

T HELP

imara | Profile | Log Out

» wTeam Home |

Version: You are editing the Shared Version of this page

myProfile |

myProjects~ | All Proje._ - Site Actions ¥

Exit Edit Mode X

shaun McNamara
Edit Details

My Projects

Transformation ...ffice
(TMO): Kinter

Eaas Sales Channel
Northeast GovEd

Potomac South Networ
lc Field Ops (NFO)

Clarity for CC&S Proje
ct Managers

New/View All

! McNamara, Shaun G *

Middle Left Zone

=L, Add a Web Part

My Status

No Status Updates Found

Middle Right Zone
G} Add a web Part

edit~ | % Colleagues edit = | X

There are no colleagues to be
displayed. Please use Add/Remove

Colleagues to add colleagues

myHome's Dashboard

0 New Documents
See All

- Mo Colleague Related Activity

Documents

Personal Documents
Shared Documents

New

R

&3

See All
edit = | % Add/Remove Colleagues

Colleagues’ Status edit v | X
0 Events

Bottom Zone

5} Add a Web Part

=] Appearance

Title
myHome's Dashboard

Height

Should the Web Part have a fixed
height?

Oves Pixels v

& no. Adjust height to fit zone.

Width

Should the Web Part have a fixed
width?

O ves | Pixels |

@ No. Adjust width to fit zone.

Chrome State
O winimized
® Hormal

Chrome Type

Default

* Layout
¥ Advanced

[+| Dashboard Web Part

ok | [ cancel | [_Apply ]

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.
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In addition to similar problems
across v-sites, the vBlog home
page doesn’t actually state that
it’'s a home page, which is a bit
confusing. The name used is
Browse Blog Posts

vBlog Home

vvcommons i eoe

Browse Blog Posts My Biog

/ & e
\ Browse by

' oBa

¥ TEM

Weleame : shaun.menamars |

INViTE -'&

My Blog Tracker

The large sub-header area of
grey with red lines and white
tabs takes up too much room. In
addition Search by author
should be tied to the top search
area, and the buttons for From
All Blogs and From Blogs |
Subscribe To are far to large.

Muost Re

2l Leversging the Cloud

By BemCorrea, Tue, 2011-02-22 1832

WESTT WY Loy

SURSERIRE 5

e

Search by authar

SIARCH &

=
2 URENT >

My Draft Blog Posts

Blogs I Subscribed To

No Subscriplions Yel

Boukmarked Blag Pasts
You have i

~—

COLLEAGUES

The user should be able to
customize the sections that are
displayed/hidden for My Blog
Tracker.

okmarksd

Too much white space for each

AOMMINT 3 | | E-MAILS

CSC Compéany Assessment available

By Mamk_Creamer, Mon, 2011-02-21 1337

Confidential and proprietary material for authorized Verizon personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

company ass=ssment

ROGEMARK 1T Resds: 32

2y

| UREm S

It = Partal. The purpos= mars
WESIT MY §L06 >
SURSCRIBL »
COMMENT > E-MULY || BOOEMARKITZ Reads: 13 | Comments: Liked it:
The Drive to Excel is Becoming the Drive to Survive =) J—
B uren s
=
By Dan Jon, T -2-21 1314
- ctory blog post is always a challenge. The list of topics cpen to
dirsc l=, and there's the perennial... mors

VESIT MY 1063

SURSCNINE >

E-MUL> || BOOEMAREIT>

COMMINT 3

o Product combinstions - Networx Jan 2011

Reads: 16 | Comments: 0 | Liked it:

[ T

on the Giobal Market & Competitive

]

My Blog Status

Archive

Ne Biog Pasts yet

Popular Blogs

*  Heather Tharm.

Michasivan_A.. 1Hew

bloggers listing. Buttons are
sort of just floating with nothing
tied together.

Some of the elements in Blog
Tracker can be moved to the tab
environment with Most Recent,
Most Liked, and Featured Blogs.

e It
Like It
e It

Lbion Tt
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The tab environment (size, layout) is a
little better here, but we still don’t need
the large and heavy sub-header area for
Browse Topics by. We run into the
same problem here as with vBlog,
where it’s a bit tricky to understand
exactly where you are. There's no
actual Home information; it’s just a tab
environment of topics to browse. Also,
the home icon with the word home is a
bit redundant with the vForum Home
link right above. This might be an
indication that the main nav is not
effective when viewed, but rather than
introduce more navigation, let’s fix the
main nav and really solve the problem —
whether that’s redundancy or simply
poor layout and design choices.

Note: The iconography to the left of
Browse Topics by: associates
everything with the Forum column,
even though the Topic column has a
different icon. Not sure what’s going on
there; it's a bit confusing.

wForum Home

N tome

9 21, Browse Topics by:

Most Recent

Most Read Unread Forums Groups My Contributions
Filter By [, 2. =]
) Topic Reads | (31, Forum

% CLOSED: Comman contact error TIN® 4727029
(BOWIE 20426)
Las=t

srbinson.sathisns... on 2011-02-23 16:53,
Cor ts: 1, 1 new

Customer Care/Global Client Services Skill
Inventory

Last post: ews.iwinski on 201

Last post: ram.s.chalssani on 2011-02-23 16:43,

Comments: 2, 2

Unable to add additional ILEC orders in ILEC View
After First

Last post: RogerS on 2011

3 16:26, Comments: 0

02.22,11 BRIEFING CALL - UCCaa5 Update - New
TCO-ROI Tool - LD to IP Trunking Solution

Last post: Jmyrickl on 2011-02-23 15:10, Comments: O

AT&T Company Assessment Update - February
2011

Las=t por

& What is causing this SV error on TIN 4663461
Lust post: arbinson.ssthisns... on 2011-02-23 14:48,
Comments: 3, 3 n=w

& Circuit look up

=t: Thomas Libsriore on 2011-02-23 14:3

March 2011 Premisys Relesse items

La=t post: Ashral on 2011-02-23 14:04, Comments: O
& variation of UATs
Last post: Thomas Libertors on 2011-02-23 14:03,

Comments: 1, 1 mew
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:

& Electronic Dr's In

UCC Briefings - 2011

9 Gene=rl giscussion

o Intermational
Ralzaz= s
3 International

Netwon: B veFed

Recently Viewed

ATAT Forum
Orgerfro
FB.E to BEW Fi

W prm0

FAQ

Support

F&.E to BGW Fe

FAQ

Brrus

ry L

¥ TEAM ¥ ome

vForum Home

Welcome ; shaun.menamara

INVITE 1.;(nuuwn

Create New Group

Creste New Group

My Groups

Neot 2 member of

Groups

2y grELEE.

This column can go away and link
elements can be moved to the
sub-nav under main nav elements
(Create, Groups, vForum
Settings). We can use this column
—or anew layout format —to
present more dynamic and
engaging layout and information
concerning forums.
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Views &l

My Bookmarked Forum Topics

February UAT

aT

View Al
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The vWiki site is much the same as the
vForum site, with the same problems
outlined there.

For example, poor iconography is
carried over here. In the screen capture
we see a writing utensil on paper, but
when | click another tab (e.g., Most
Read), | get two of the same icons.
What does that mean? | suspect that it
means nothing, but the icons got
doubled up somehow. It does create
confusion.

Also, the table heading cells are taking
up too much whitespace and large grey
buttons (e.g., sub nav under Groups

tab) are also taking up too much space.

¥ VCOMMONE

wWiki Home Creats Groups

£ o

£ Most Recent

—

vWiki Home

T wele

L] ¥ oee

INVITE -\y;(ﬂl LEAGIES

Creste New Group é .

Most Recent Most Resd Festured

"~ Article

Glimpses of the Symphany QA team's migration
to Enterprise 2.0

EMEA Service Operations Weekly Report - 1Bth 52
Februsry 2011
Lext Post: richand.colel o

Contacts for IT Project &

Last Post: BetiCormes on 02,

Overview of ETMS Relesgey 408

Last Post: yubilars on

Verizon IT Error Code Management
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Lest Post: smomis5 on 02/18/2011, Comments: 3

UCC Toolbar for Outlook B 757
Last Post: on 02/18/2011,

Commants:

IT Enterprise Governance Council Meeting 15

Minutes - 02/16

Last Post: IT.Govemancs.Cou... on

Comments: O

Juniper On Boarding information 124

La=t Post: michael boyle on 02/

TLS/SES/Type 2 Ethernet Access Delivery g
Methodology

IT Global Services Delivery Fr)
Last Post: don 02/

2. quinlzn on 02/

How to creste an amendment without & SOF &8
La=t Post: Dolf_Sangerink on O Comments:
IT Training and Development 43

Groups

Reads Crested

My Contributions

Group

Symphony QA

EMEA Service Operations

IT Project 360

Webwark Planning & Eng - Logical

Pravisianing

IT Enterprise Governance Council

Juniper CPE

MD SA Wiki

Crests New Group

Toalbox

My groups

2 member of any groups.

Graups

This column can go away and link
elements can be moved to the
sub-nav under main nav elements
(Create, Groups, Categories, and
vWiki Settings). We can use this
column —or a new layout format —
to present more dynamic and
engaging layout and information
concerning wiki.
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The videas site is much the same as the
vForum site, with the same problems
outlined there.

For example, poor iconography is
carried over here. In the screen capture
we see a writing utensil on paper, but
when | click another tab (e.g., Most
Read), | get two of the same icons.
What does that mean? | suspect that it
means nothing, but the icons got
doubled up somehow. It does create
confusion.

Also, the table heading cells are taking
up too much whitespace and large grey
buttons (e.g., sub nav under Groups

tab) are also taking up too much space.

vildeas Home

Weaos  ¥rmm L]

¥ VCOMMONE

= ¥ Igs 7 TREET ¥ TEAM ¥ oeg T Hewe

Weleome : shaun.menamara | Profile | Logout

videss Home | Crest= | Groups | Idea Campsiges IAVITE < ) COLLEAGUES

Browse Ideas by Create New Group

&

Status Votes

% Mast Recent

“ Manage Your Subscriptions to email distro lists (Active Directory Object Management (ADOM))
.3f.'_
e
o
o

Popularity — Campaign My Votes My Contributions

Creat= New Group

from = fist you have to

5 COMBIUNT 80 1904

Groups

Sales Engineer
oy taby_pandiyathrag..., 2I11-02-73 01:14 | Remcc: 8 | Cammerts: 0
Today's Scenario for a Audio bridge

| o |
..:5'
s

View AR

5 COMMENT 808 104

This column can go away and link
elements can be moved to the
sub-nav under main nav elements
(Create, Groups, and Idea
Campaigns). We can use this
column — or a new layout format —
to present more dynamic and
engaging layout and information
concerning ideas.
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¥ comvons M roRim ¥ win Wae V ioes W THEET

Main nav emphasizes where the user is
better than other sections, but the sub-
nav is always open/taking up space.

verion |- MDIGG

Published News » Cloud Computin

1 Orange Business, Cisco, EMC VMWare strike cloud computing

= pact

vDigg Home

W nee [0 preso Wrewm > pea PROALE e

‘Welcame, shaun.menamara | Logo

Search vDigg...

[

RSS Gl

Search layout and
functionality is different
from vTube, vPreso, and
vTweet.

SORT NEWS <7

% Recently Popular

AN e T- 2 g Rl

Manth

Year

- § PWC's 2010 Q4 Technology Journal — Devoted to Cloud
== Computing

The actual digg.com Web site is less
rigid in its layout. Digg.com relies
heavily on textual queues, and they do it
well, such as the placement of the
source link at the beginning of the

TOR STORIES IN CLOUD
COMPUTING

3 NVIDIA Targeting Real-
Time...
3 |Cisco, EMC unveil data cen...

TOP USERS

TAG CLOUD
2 Virtualization to
fundamen...
2 Micrasoft to launch Azure ... EIvE
2 As cloud computing grows,
INBOX

synopsis, iconography. Here we also Stz e || Telaimest | e

see the blur of text links ended with
Wrapp“’]g content that iS, | assume, a ||St 1 Perspectives Video: Cloud Computing and Sustainability
of search tags (very disconnected and e

esoteric in nature).

onsumption in its

computin

oud computing
at kind of role wi
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Ip make a company

UPCOMING NEWS

i Banks' IT Spending Not
Rec..

1 "Welcome to the Panop...
1 Verizon May Limit iPhone
D...
2 Bionic Legs

1 Useful links for Solutions...

Too much space is taken
up by these two right-
hand columns. Digg
presents a better way to
accesss Top news,
recent and sorting of all
stories. That layout
should be used here.
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vCommon Home

= vycomwons [ Saoe  WroRM WK [ " THEET e ¥ Ps0 v TEAM " oea

vCommons should tie all the other v- | e e Pt | [
sites together, but it maintains veri ow| VCOMMONS - EET |
separation and siloed access. Really, it's it < Q couttacues  DFEEDRALK
just acting as a portal when in fact most Let's beat the competition and build a business as good as our networks!
peOp|e W0u|d go dll’ecﬂy tO the Slte Of Bob Toohey talks about building on the momentum gained in 2010 and accelerating our business transformation.. -
their choosing. >

7] WELCOME T VCOMMONS - 0 rueeseaeso View e [ BT — X

PFiease explore the foliowing to leam about vCommons

. More video inclined?

Need help?

Bz & gusstian in the naia

What vCommons needs to do is
promote itself as the linchpin between
all sites. vCommons needs to be
synonymous with a Dashboard concept,
and laid out as such.

One example of tying all
sites together on
vCommons in Dashboard
format would be to let
people create a New
Tweet without clicking a
link to access vTweet.
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