Reviews

Monitor/Reviewer User Flow

Focus on Dashboards



Home A finite number of dashparts — 1, 2, 3, 4...6 could be displayed depending
on context. Dashboard pages do not scroll. Note that clicking the arrow

Harme b at the top left side of the dashpart retracts the dashpart to just display
the header.
Reviews ke & v . ] Violations ke ActOn W )
Dascription Completion Status *  Due Date Rule v User
ML High risk appication e 4 | o7 2015-12-37 @ Submit My and approve A Expensa Reports lan Kliminster
_._ Ernpioyee ransier F— I . 5 2015-12-28 @ Submit ard Approve chacks Raymand Burrell
A Quanterly ares  ————i | bz 2016-01-03 Submit My and approve A8 Expense Reports sirnen Kirke
[ata resparce ownership _ | ] e 20160179 Submit My and approve 4% Fxpense Reparts Faul Rogers
e
Dashpart information, whether imagery or text should display a signal(s)
High risk appcation ———— 125 toward action-oriented engagement. Icons, visualization colors, and sortable
ranking should point the user toward the immediate need. Note the cog,
Lrnplayes trandles —— 72 which allows the user to switch dashparts and potentially affect other

elements of the dashparts display and function. From an Admin perspective
we would still provide the ability to holistically affect the Dashboard
environment.
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Home

Dashparts are modular and dynamic in information and function. Upon selection of a
checkbox in Reviews, Violations par down to the ones associated with the selected
reviews. The same would happen for Activities and whatever other dashparts are

displayed. This functionality dynamically occurs for whichever dashpart is the focus. If Violations ke ACT v )
the user had selected a Violation, all other dashparts would display with a focus on that
. . Rula v User
violation. }
' — Y —
B A Highrisk appication . - | o7 2015-12-27 @ Submit My and approve A% Expensa Reports lan Kiiminster
_._ Ernpioyee ransier F— I . 5 2015-12-28 @ Submit ard Approve chacks Raymand Burrell
,‘. Quarterly aocess [E— I 8z 2016-01-03
[ata resparce ownership _ | ; EE] 20160179
e
fiole ] | ] ' o 2016-02-11
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Ermplayes transfer ? | 175 2016-02-35
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Whether searching and grouping in a dashpart or within a page
table, each function should be within the contextual column of user
focus, further reinforcing dynamic modularity. Here we see a
column of mostly visuals. The numbers should be searchable, but

Home

Harme b

Reviews default status names should be selectable as well. ions JFE At - O
Dascription Completion Clatus *  Due Date Rule v User
v | Fending
B A Highrisk applcation igpe 2015-12-27 @ Submit My and approve A% Expense Reparts lan Kiiminster
Complated |
_._ Ernpioyee ransier LAl 2015-12-28 @ Submit ard Approve chacks Raymand Burrell
,‘. Quarterly aocess [E— I 82 2016-01-03
Data resource panership  — 73 R Colu_mn searching and grsu’? sh‘clJu’!d be donein a type-ahead_
¢ 2 . 3 i fashion. If | were to type “E” or “e” for the Rule column nothing
fickc — | 63 S would change, but if | were to type “Ex” or “ex” or “eX”, only the
. i i row for Submit My and approve All Expense Reports would display.
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Home

Tooltips should display another dimension of data. Never retell textual
information that already exists. We know that the red bell indicates a

problem and it is ranked above the other two red bells. When we mouse 3 Violations AKE LT bl O
over the red bell we see the problem as a date passed, which we can Rule & e
assume is greater than the other two red bells, and easily checked. a a

5 f HEsh deliamofliating — v | 107 20151227 @ Submit My and approve A% Expense Reports lan Kllminster
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Home | ] {  Take Action is a good call of reinforcement to users. The menu
should be representative of logical paths for the current selection

and only display what is possible at the time. The list might grow or
shrink based on this concept. If nothing is selected, it might even be

Harme »

greyed out/non active.

User
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oanend, andn

discernable action can be taken here, the user can journey to the associated page,
knowing that they must widen their search and engage with a potentially more
complex display of information (which must still embrace an iterative and engaging

Fe| flow based on signals). Here the user clicks the highlighted row. Potentially this could 3kE ACE b ®
i be done from the Take Action menu if popups are launched from the dashboard that & i
negate single row clicking ability. o
e
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Harre # Reviews

Reviews

Prowides actionable visibility inta what entitlerments, permissions, and accounts users hawve as well as their associated groups and rales,

High Risk Application Review k v

Ulsar

Busimess Source

Entitlement §

Current Status

Previous Step Status

Last Reviewed Date

Expiration Date

lan Kilminster

Eddee Clark

Phil Taylar

Mickey Dae

Phil Campbell

Raymond Burrell

Simon Kirke

Michael Ralpns

4d 49

Epic

Enterprise Financial Appicalion

Emterprise Financial Appication

Epic

Epic

Epic

Epic

Enterprise Financia’ Appication

Approve all exgense reports

Approve checs

Submit checks

ADT Bmited user access foe QT

AOT full @cess

Health benefits cashier for MCAL

Access to view kyChart, shaced...

ADProve my expaEnsareprots

Epic

Enterprise Financial Appicabon

Entarprise Financial Appicaton

Epac

Epic

Epoc

Epc

Entarprise Financiad Appscation

Approve all expense reporis

Approave checks

Submit checks

AT bmited user access for CVTIL

ADT full agess

Health benefits cashier for NCAL

Access to view MyChart, shared...

Approve my expensereprots

2015-12-

2015-12-28

2016-01-03

201601 -2

2060211

2016-02-18

201 65-02-25

201 6-03-01

ﬂlow through from a specific dashpart to a successive page again reveals incremental, signal- \

popups/modals, or the Help system itself.

based information, building upon the user’s investigation. Note that the same iconography
cues as well as finding, grouping, and taking action concepts all translate over for continued
reinforcement. This creates recognizable function and form, which serves to create faster
cognition, greater efficiency, and instill more user confidence. Note the concise introductory
text for the Reviews page. It’s simply a quick description to anchor and illuminate. Static or
persistent page text should never contain help or great explanation. That should be done
through quick, clear visual engagement and iterative information revealed in tooltips,

v

-4

2015122

2015-12-28

2016-01-03

2016-04-25

2060211

2016-02-18

2016-02-25

2016-03-01



Harre # Reviews

Reviews

Prowides actionable visibility inta what entitlerments, permissions, and accounts users hawve as well as their associated groups and rales,

High Risk Application Review k v

User

Busimess Source

Entitlement §

Current Status

Previous Step Status

Last Reviewed Date

Expiration Date

lan Kilminster

Eddee Clark

Phil Taylar

Mickey Dae

Phil Campbeall

Raymond Burrell

Simon Kirke

Michael Ralpns

Ability to approve and
SUDMIT ExpeEnse reports

i ation

Emterprise Financial Appication

Epic

Epic

Epic

Epic

Enterprise Financia’ Appication

Approve all exgense reports

Approve checs

Submit checks

ADT Bmited user access foe QT

AOT full @cess

Health benefits cashier for MCAL

Access to view kyChart, shaced...

ADProve my expaEnsareprots

Epic

Enterprise Financial Appicabon

Entarprise Financial Appicaton

Epac

Epic

Epc

Epc

Entarprise Financiad Appscation

Approve all expense reporis

Approave checks

Submit checks

AT bmited user access for CVTIL

ADT full agess

Health benefits cashier for NCAL

Access to view MyChart, shared...

Approve my expensereprots

Tooltips should display another dimension of data. Never retell textual information that
already exists. On the dashboard we saw that information and signals was separate for
greater clarity in choosing a path. Now that the path is chosen, we can begin to add further
data dimension. For example, lan Kilminster does not have a high risk review element, but
does have a violation. The specifics of that violation, after the user is visually engaged is

revealed upon mouseover.

-4

20M5-12-2

2015-12-28

2016-01-03

201601 -2

2060211

2016-02-18

201 5-02-

Pd

201 6-03-01
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2015-12-28
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2016-04-25
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2016-02-18

2016-02-25

2016-03-01



Harre # Reviews

Reviews

Prowides actionable visibility inta what entitlerments, permissions, and accounts users hawve as well as their associated groups and rales,

High Risk Application Review k v

User

Busimess Source

Entitlement §

Current Status

Previous Step Status

Last Reviewed Date

Expiration Date

lan Kilminster

Eddee Clark

Phil Taylar

Mickey Dae

Phil Campbeall

Raymond Burrell

Simon Kirke

Michael Ralpns

©

Epic

8& Financial Appicalion

High risic

Emterprise Financial Appication

Epic

Epic

Epic

Epic

Enterprise Financia’ Appication

Approve all exgense reports

Approve checs

Submit checks

ADT Bmited user access foe QT

AOT full @cess

Health benefits cashier for MCAL

Access to view kyChart, shaced...

ADProve my expaEnsareprots

Epic

Enterprise Financial Appicabon

Entarprise Financial Appicaton

Epac

Epic

Epc

Epc

Entarprise Financiad Appscation

Approve all expense reporis

Approave checks

Submit checks

AT bmited user access for CVTIL

ADT full agess

Health benefits cashier for NCAL

Access to view MyChart, shared...

Approve my expensereprots

Eddie Clark does have high risk, but no violations and that information should be revealed
upon mouseover; here we see a placeholder reinforcing the level, but another dimension
indicating the specific risk should be determined and introduced. When there are multiple
signals that need to be captured, we need to think about assigning them to more relevant cell
areas or creating an aggregate icon that relates to the user that there are multiple signals that
need to be addressed for a particular user.
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2016-02-18

201 5-02-
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Harre # Reviews

Prowides actionable visiki

Note the breadcrumbs incrementing with a clear visual indication

of how to return home, or in this case to the dashboard, for quick
recognition of function and further infusing of overall confidence.

d groups and rales,

High Risk Application Review  T0¢ Action v O
User Busimess Source Entitlement »  Current Status Previous Step Status Last Reviewed Date Expiration Date
kan Kilminster @ Epic Approve all expense repors Epac Appriove all Bxpense repors 251227 2M5-12-27F
Eddee Clark ‘ Enterprise Financial Appicalion Approve chedds Enterprise Financial Appicabon Approave checks 2015-12-28 2015-12-28
Phil Taylar ‘ Emterprise Financial Appication Submit checks Entarprise Financial Appicaton Submit checks 201 6-01-03 2016-01-03
Mickey Dae Epic AT Bmited user access for WTIL Epac ADT bmited user access for QUTiL 201601 -2 2016-04-25
Phil Camnpbell Epic ADT full acess Epic BOT full acess 201640211 20160211
Raymond Burrell Epic Health benefits cashier for MCAL Epc Health benefits cashier for NCAL 201640218 2016-02-18
Simon Kirke Epic Access to view kyChart, shared...  Epic Access to view MyChart, shared... 201 6-02-25 2016-02-25
ADPrOVeE My EXpaEnsareprots Entarprise Financiad Appication ADprove My Bpensereprots 201 6-03-01 2016-03-01

Michael Ralphs

Enterprise Financia’ Appication



Harre # Reviews

Prowides actionable visibility inta what entitlements, permissions, and

High Risk Application Review
‘ « Maintain
User Business !
. Modify
; Revake
Reassign
lan Kilminste Epic 7
1an Kilminster @ pic i
Ce Ermd
Edidie Clark ‘ Emterprise " ne "!r 2
View History
Phil Taylar Emterprise
Mickery Dae Epit
Phil Campbell Epic
Raymond Burrell Epic
Simon Kirke Epic

Michael Ralpns

Enterprise Financia! Appdcation

Menus that serve contextual information (e.g., based on the
selection of the first row a certain number and type of menu items
display) present just what the user needs based on their journey
in a very immediate and efficient way.

Set Expiration

==

Add Comment

AOT full @cess

Health benefits cashier for MCAL

Access to view kyChart, shaced...

ADProve my expaEnsareprots

e
frrent Status Previous Step Status Last Reviewed Date Expiration Date

pc Approve all expense reports 2015-12-27 2015-12-27
:;!1EI!JTI}E Financial Appicaton Approave checks 2015-12-28 2015-12-28
Interprise Financia! Appicaton Submit checks 2016-01-03 2016-01-03
P ADT bmited user access for QUTAL 201601 -25 20160425
Epi ADT full acess 20160211 2060211
Epc Health benefits cashier for NCAL 201640218 2016-02-18
Epc Access to view MyChart, shared... 201 6-02-25 2016-02-25
Entarprise Financiad Appication ADprove My Bpensereprots 201 6-03-01 2016-03-01



Home

Harme b

Reviews ke ¢ v o] Violations ke Act v )
Dascription Completion Status *  Due Date Rule v User
‘_ High risk appication — " I 17 2015-12-27 @ Submit My and approve &% Expensa Reports lan Kilminster
_._ Ernpioyee ransier F— I 5 2015-12-28 @ Submit ard Approve chacks Raymand Burrell
A Quanterly ares  ————i | bz 2016-01-03 Submit My and approve A8 Expense Reports sirnen Kirke
— = Submit My and approve 4% Expense Reports Faul Rogers
We returned to the dashboard by clicking the Home hyperlink from the
breadcrumb trail on the previous page. From here we’ll interact with the Subrmit My and approve A7 Ciperse Reparts Dore Pesch
Activities dashpart. Without much text we see — based on information
from two legends (due date and state) — an easy way to quickly process Submit and Approve checks Michae! Ralphs
information. For example, the user could see right away that 4 of the
largest bubbles are available and due relatively soon. They might want to Submit and Apgprove checks Eddie Cark
investigate them first.
— - - - Submit and Approve checks Fhil Taylor
Activities ke / v ] Dashpart ke v 0

Task State

Cue Date
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Home

Harme b

Reviews ke ¢ v o] Violations ke Act v )
Dascription Completion Status *  Due Date Rule v User
ML High risk appication — - | 107 2015-12-27 @ Submit My and approve A% Expensa Reports lan Kilminster
_._ Ernpioyee ransier F— I . 5 2015-12-28 @ Submit ard Approve chacks Raymand Burrell
A Quanterly ares — : | M 2016-01-03 Submit My and approve A8 Expense Reports sirnen Kirke
[ata resparce ownership _ | ; e 20160179 Submit My and approve 4% Fxpense Reparts Faul Rogers
1
Rgla ave A% Expemse Reparts Doro Pesch
Mousing over one of the Available bubbles that is due soon shows that
High risk application Denise Bensons ability to “Submit checks in finance app. dept. only” Loy Michae Ralphs
needs to be revoked. The actual due date is shown as well as the
Ernployee tranafer requestor. This can now be quickly assessed based on the concise level of hecks EoneiCIatk
information, and mousing over the other 3 Available bubbles would allow
Data rescurce ownershi hecks Fhil Taylor

the user to make a confident decision.

Activities ke ¢ v O Dashpart ke A v Q
[ue Date Task State
Netear T—
Fa Lser: Ban KAmimsier
tevoke Entitlerment: Submit checks in
) finance app. dept. only
I'_ Due By 2016-02-23
f = tequestad By: Deepak Taneja
\_ =
. Acaable
. Feocted
mmm Maore Infe. Req,
3 Tt Accepted
Color by priority Dependencies



Home

o Clicking on the maximize icon at the top-right of the dashpart on the
previous screen allows the focus on the Activities dashpart to be further
refined. Viewing area takes over all 4 quadrants and can be minimized
back to its previous form by clicking the minimize icon at the top right of

Activities Take Action v the dashpart. ﬂ.
Task  State
Due Date
Near
Far
| mmm Available
Emm Rejected
mE More Info. Req.
Accepted
Color by pricrity

Dependencies



Home

Hame b
Clicking the Task link displays the bubbles grouped by task. Now we see

that, of the 4 Available bubbles, the task group reveals a deeper level of

Activit] : & available information from which to make a confident decision. By ﬁ
CUMILIES ot showing information incrementally, cognitive processing power and
memory retainment is increased, and investigation flows can be quick and
clear. Task  State
Due Date
MNear
Remove Revoke
Far
f/".'-- --..‘\__
“ |l lI
\ J
\-.,__ ____/
: Fa 4 ﬂ.\.‘l . 5
1 I .,
4 I'\._\ o . 1
Grant Create

{:

'®

Color by pricrity



e

Task

State

By further pursuing investigation through
Task view selection, there are two Revokes —

Home
one, the original lan Kilminster revoke

Harme k
Action v

Activities
entitlement.

Revoke

Due Date
Near
Remove

Lisar: lan Kidminster

Far
r
[ L1 ¥
{ | . o
\ ! Revoke Entitlernent: Submit checks in
b _,/" finance app et |:-"-I'{.I
G Due By: 2016-02-23
b ,d"_ s,
i ™ o r
j'; ‘\.I Requested By: Deepak Tangja
v I. )
A |
\ '
M, o

Create

Grant

Color by priority



Home

Harme »

Activities Take Acticn v - .
And two, Wendy Williams is another revoke
entitlement case, most likely warranting immediate

action. sk State

Due Date
MNear

Remove Revoke

Far

i ‘l\.
E l' II Jzar: Wendy Williams
b} ; Reraks Entitlammen T Bt
" / Revoke Entitlarment: ADT mited user
Sy acenss for DITAL
. e
, -\.._\ Due By: 2M6-03-30
!
T b -
]I' | Requested By: Ryan Daniels
4 II f -
F\ |
\ /!
g .

Create

Grant

Color by priority



Harms k LUsers

U=ers are assignad to you as part of your group and display based on antitbements, permissions, and accounts.

Users v .
User Details
lan Kilminster : o :

Dieg it Finance Ermail: fan.k e amily: Senior Fnance Management Wser |0 104

Tite: Senior ACcounting Manager Jab Codec 12 Lo C56014

B

Wiendy Willlams

B>

Fatrica
Ands pejewski

&

Lita Fong

Supendsor: Dan Paterson

Location; Baoston

Departrrent: Finance

Tite: Controller

S

wisor: Dan Paterson

ocation: Chicago

Deparmrment: Finance
Tire: Accounts Receivadle Diremor

Sugendsor: Dan Peterson

on; Boston

Deparurent: Finance
Tite: Senior Accounting Manager
Sugendsorn: Dan Peterson

Location; Boston

Request Delagates: Phil Tayhor

B

ness Linit Product and Funding

Ermail: wendy.williams@compansy. conm

start Date: 2006-06-27

uest Delagates: Muftiple

Business Linit: Reguiatory Controsars

Ermail LTI Cid. ANy e ewss il oo
Sraet Dare: 201 2-05-05
Request Delagates: Meil Giralda

Busingss Linit: Proguct and F.,II'IUII'IE'

Ernail: Eia.fond@oorn pany.cem
Sract Date: 2005-12-07
Request Delagates: Cherry Currie

Business Linit: IT

Job Status Ful Time Active

Family: enior Fnance Managerment

ok Code: 42

0b Status: Ful Time Acthve

Iy Senior Fnance Management

Codez10

Lewal: 3

o Ful Tirma ACTive

[obr Family: Senior Fnance Managerment

Job Status: Full Time Active

Unigue ID: CHsik@minster, OU=Finance..

Logn 10; IKilménstes

User ID: 713
UID: C56E043
Unigjue IT: CH=waailliarms, OU=Finance_.

agn 1 wwilliams

User 10 101
o C56011

Unigue I CHspandsnejewski OU=Finance_.

I pandrze skl

User I0: 104
Ui C56014
Unigue I CHslfordQU=Finance...

¥; Hgnd




Harms k LUsers

U=ers are assignad to you as part of your group and display based on antitbements, permissions, and accounts.

Users v

User v Details

lan Kliminster ‘ : _ .
Dieg it Finance Ermail: fan.k e amily: Senior Fnance Management Wser |0 104

. Tite: Senior ACcounting Manager Jab Codec 12 Lo C56014

Sugandsor: Dan Paterson Request Delagates: Phil Tayhor Jak Unigue ID: CHsik@minster, OU=Finance..
Lacation; Boston Busimess Linit: Preduct and Funding b Status: Full Time Acthe Logn 10 IKilménster

Arcess Requests Notes

Finance Manager View Remaoye 001

AN1E - Admin Tearmn Member

Bonus - Approval Access - Finance Dept. Only

Payroll Changs - Autharization Access

Payroll Employer View: Create

Fayroll Employes View: Terminate

Wendy Willlams ‘

A

.

Fatrica
Al 28] enpsii .‘

3

s

Lita Ford

Change - Q02
Remove - 003

Remave - 004

Roset Passward - (06

Degartrment: Finance

Tithe: Cantroller

aryisor Dan Peterson

Lacation; Chicagn

Diegartrment: Finance

t: Accounts Receivable Director
Suparvisor: Dan Peterson

Location: Boston

Degartrment: Finance
Tite: Senior Accounting Manager
Supendsor Dan Peterson

Lacation: Boston

Terminate User = 307

Ernail: wendywilliams@company.con
Sract Date: 2006-06-27
Request Delagates: Multiple

Business Linit: Regulatory Controfers

Ernail: patricia
Srat Dare: 201 2-09-05
Request Delagates: Meil Giraldo

Business Linit: Preduct and Funding

Ernail: Bta fordd@oormpany.com
Start Date: 20065-12-07
Request Delagates: Chermy Curdie

Business Linit: [T

e 28] e s IB COMPany.Ccom

Family: Senior Fnance Managemeant

Code 42

¥= Ful Time Active

lob Family: Senior Fnance Management

odec 10

[ob Lewal: 3

Job Statws: Full Time Active

Job Fa

. Senior Fmance Management

Job Code: 12

job Lewal: 3

Job Statws: Full Time Active

User |D: 743
uio: C56043
Unigue P CHsassillianms, DU sFinance_.,

Logn I0; wwilliams

User I0: 104

U C5e41

Unigue ID: CHespandrzejewsk, OU=Finance_..

I pandrzeewskl

User 10 104
UiD: 5634
Unigue I CHsifordOUsFinagnde. ..

Loge 1D liged



Harms k LUsers

U=ers are assignad to you as part of your group and display based on antitbements, permissions, and accounts.

Users v &
User v Details
lan Kilminster b ) _ .

High rigk Finance Ermail: fan.k e amily: Senior Fnance Management Wser |0 104

1 Qeaceplions B0 inting Manager Job Code:12 UID: CSE0H 4
2 violations
f— L Faterson Request Delagates: Phil Tayhor Jak Unigue ID: CHsik@minster, OU=Finance..
Location; Boston Busimess Linit: Preduct and Funding b Status: Full Time Acthe Logn 10 IKilménster
Arcess Requests Notes
Finance Manager View Remaoye 001

AN1E - Admin Tearmn Member

Bonus - Approval Access - Finance Dept. Only
Payroll Changs - Autharization Access
Payroll Employer View: Create

Fayroll Employes View: Terminate

Wendy Willlams ‘

A

.

Fatrica
Al 28] enpsii .‘

3

s

Lita Ford

Change - Q02
Remove - 003

Remave - 004

Roset Passward - (06

Degartrment: Finance

Tithe: Cantroller

aryisor Dan Peterson

Lacation; Chicagn

Diegartrment: Finance

: Accounts Receivabla Director
Suparvisor: Dan Peterson

Location: Boston

Degartrment: Finance
Tite: Senior Accounting Manager
Supendsor Dan Peterson

Lacation: Boston

Terminate User = 307

Ernail: wendywilliams@company.con
Sract Date: 2006-06-27
Request Delagates: Multiple

Business Linit: Regulatory Controfers

Ernail: patricia
Srat Dare: 201 2-09-05
Request Delagates: Meil Giraldo

Business Linit: Preduct and Funding

Ernail: Bta fordd@oormpany.com
Start Date: 20065-12-07
Request Delagates: Chermy Curdie

Business Linit: [T

e 28] e s IB COMPany.Ccom

Family: Senior Fnance Managemeant

Code 42

Job Status: Full Tima Active

lob Family: Senior Fnance Management

odec 10

[ob Lewal: 3

Job Statws: Full Time Active

. Senior Fmance Management

Job Code: 12

job Lewal: 3

Job Statws: Full Time Active

User |D: 743
uio: C56043
Unigue P CHsassillianms, DU sFinance_.,

Logn I0; wwilliams

User |0: 104
U C5e41

Unigue ID: CHespandrzejewsk, OU=Finance_..

I pandrzeewskl

User 10 104
UiD: 5634
Unigue I CHsifordOUsFinagnde. ..

Loge 1D liged



Requests

Monitor/Requester User Flow

Focus on Dashboards



Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v &
SMame v Sate

Remave - 01 N I

Change - D02 N

Remave - 003 I

Remaoye - 004

Resest Password - 006 I

Terminate User - 007 ‘

Ramdoye - 008 0
Leave of Absence - 009 o

Manage Accounts - 0010

Add - 00717 L&

Add - 0012

Remaowve - 0013 G
Change - D014 0
Change - D015 o

Remaowve - 0016

Rermowe - D017 I

Aplll 2046



Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests | A -

SMame ¥ Sate

Remaove - 001
Cryerdue assignment for lan Kilrminster

Change - 002 aled Lo superyvisor, Rob Halford _
sested start: 201602-15 F
Remove- D03 Started: 20156-02-20 I

Remaoye - 004
Add - 005 o
Resest Password - 006 I

Terminate User - 007 ‘

Ramdoye - 008 0
Leave of Absence - 009 o

Manage Accounts - 0010

Add - 00717 L&

Add - 0012

Remaowve - 0013 G
Change - D014 0
Change - D015 o

Remaowve - 0016

Rermowe - D017 I
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests | v -

Karme Add Access
855

Change Ac

Remove

Chi
Leave of Absence I
Rerr Manage Accounts 5

Remaoe - 004

Resest Password - 006 I

Terminate User - 007 ‘

Ramdoye - 008 0
Leave of Absence - 009 o

Manage Accounts - 0010

Add - 00717 L&

Add - 0012

Remaowve - 0013 G
Change - D014 0
Change - D015 o

Remaowve - 0016

Rermowe - D017 I
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Requests

Harms ke RQun'SI,S.

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access 'ﬂ x i
same Description Fulfillmeant Date Revocation Data Dascription
= ot ==
Request Sources v
Marrs: ABC_AD =~

Type: Active Directary

Description: Directory for all 250K
users and groups

Maree; BBC_AD
L Type: Active Directory

Description: Directory for all 250K
users and groups

Lea Marme: ABC_AD

12 Active Directory

Diescription: Directory for all 250K
users and groups

Man:

Marre; ABC_AD

Type: Active Directory

Description: Directory for all 250K
users and groups -

Rermowe - D017 L
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Requests

Harms ke RQun'SI,S.

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access 'ﬂ x i
same Description Fulfillmeant Date Revocation Data Dascription
= ot ==
Request Sources v
Mare: ABC_AD =

Type: Active Directory

Drescription: Directory for all 250K
users and groups

Marre: ABC_AD
L Type: Active Directory
Description: Directory for all 250K
users and groups

Lea Marme: ABC_AD

12 Active Directory

Diescription: Directory for all 250K
users and groups

Man:

Marre; ABC_AD

Type: Active Directory

Description: Directory for all 250K
users and groups -

Rermowe - D017 L
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access @ X |
Kame Description Fulfillment Date Revocation Date Description
el b}
Request SOurces v Users -
Marrse: ABC_AD a Lan Kilrminster &
\/ ary Title 1
Type: Active Directory Business Unit: EMEA
Description: Directory for all 250K J
users and groups Email: ian. kilminster@oompany.com
Res e ABL A ‘-J..---:-_'-'.n'enﬂ}' 'l':'illmrfms
) Title: Camgpany Title 2
L Type: Active Directory e usiness Lnit UISA
Deseription: Directory for all 250K . ment: 95
users and groups M Email: wendywilliam=&company.com

Lea Marme: BBC_AD Marr: Patricia Andrzejionwski
Title I._:ulr'_:\.u':,' Title 3
Man: Type: Active Directory 5 Busiress Unit USA
Description: Directory for all 250K Departrment: 55
users and groups Wiz Email: patricia.andrzejewski@company

Marre: Lita Ford

Marme: ABC_AD
Title: Camg y Title 4

Type: Active Directory Business Unit LISA

Description: Directory for all 250K De ent: 5%

users and groups - Email: lita. fordi@company.com =

Cancel
Remowe - 0017 L —
1 2 3 4 5 ] 7 B g 0 11 12 13 14 15 16 17 1B 19 NN 22 23 4 25 26 27 28 29 30
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access ﬂ x i
same Description Fulfillmeant Date Revocation Data Dascription
= -
EH B
Request SOurces w Users $
Marre: ABC_AD vy =~ lan Kilminster *
ary Title 1
Type: Active Directory Business Unit: EMEA
Description: Directory for all 250K J
users and groups Email: ian. kilminster@oompany.com
Fres
HE Marrse s W
Marrse: ABC_AD Marme Wendy Williams
Title: Campany Tithe 2
Te L J

Type: Active Directory isimess Unit USA

-

Description: Directory for all 250K Department: 33
users and groups M Email: wendywiliams@company.com

Lea Marme: BBC_AD Marr: Patricia Andrzejionwski
Title I._:ulr'_:\.u':,' Title 3
Man: Type: Active Directory 5 Busiress Unit USA
Description: Directory for all 250K Departrment: 55
users and groups Wiz Email: patricia.andrzejewski@company

Marre: Lita Ford

Marme: ABC_AD
Title: Camg y Title 4

Type: Active Directory Business Unit LISA

Description: Directory for all 250K De ent: 5%

users and groups - Email: lita. fordi@company.com =

Cancel
Remowe - 0017 L —
1 2 3 4 5 ] 7 B g 0 11 12 13 14 15 16 17 1B 19 NN 22 23 4 25 26 27 28 29 30
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access

same Description Fulfillmeant Date Revocation Data Dascription
?_'H?' f==:}
Request Sources v Users $

Marre: ABC_AD
N{ Title: Camgany Title 1
Type: Active Directory Business Unit EMEA

Description: Directory for all 250K
users and groups

Email: ian. kilminster@oompany.com
& Marme: Wendy Williams
Jarre: ABC_AD H
) A Title: Camgpany Title 2 ‘/
L Type: Active Directory

Fues

L]
#

iness Unit USA
ment: 95

Email: wendywilliamsEcompany.com

Description: Directory for all 250K
users and groups

Marme: Patricia Andrzejewshi
Title l_:llr'_:'hll':f Title 3
Business Unit LISA

Dieps
Email: patricia.andrzejewski@oompany

Lea Marrse; ABC_AD

Type: Active Directory

Man:
ment: 95

Description: Directory for all 250K
users and groups

Marre: Lita Ford

Title: Camg y Title 4
Business Unit LISA
D mient: 95

Marre; ABC_AD

Type: Active Directory

Description: Directory for all 250K
users and groups v

Rermowe - D017 I

1 2 3 4 5 & 7 B 9 10 11 12 13 14 15 1
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Email: lita. fordi@company.com =

'] 17 1B

QoS

Deseriptian: Group one desoriplian

Application Name: ABC_AD
Collector; ABC_AD
Members:

Marrwe: GRP2

Descriptian: Group one desonptan

Application Mame:
Collectar; ABC_AD
Members: 16

Marr: GRP3

Descriplean: Group ane descrplian

Application Name: ABC_AD
Collectar: ABC_AD

Application Name: ABC_AD
Collector: ABC_AD

Members: 5

Cancel



Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access @ X |

same Description Fulfillmeant Date Revocation Data Dascription
jre) =
?_'H?' f==:}
Request Sources v Users v Groups r

lan Kiliminster ol Marree: GRP1 &
Title: Camgany Title 1 Description: Group one desoriplian
Business Unitc EMEA Application Name: ABC_AD

ek k99 Collector: ABC_AD

Marme: ABC_AD \‘(

Type: Active Directory
Description: Directory for all 250K

users and groups Email: ian.kilminster @company.com Members: 3
Fes ! ”
Marre: ABC_AD sarme: Wendy Williams ‘/ Marrwe: GRPZ
Title: Camgpany Title 2 Descriptian: Group one desonptan
Te =

Type: Active Directory imess Unit LUSA Application Name: ABC_AD

Description: Directory for all 250K 2 ment: 3% Collector: ABC_AD
users and groups Email: wendywilliamsEcompany.com Members: 16

Marme: Patricia Andrzejewshi Marrae: GRP3

Title l_:llr'_:'hll':f Title 3 Descriplean: Group ane descrplian
Business Unit LISA Application Name: ABC_AD
Department: 95 Collector: ABC_AD

Email: patricia.andrzejewski@oompany

Lea Marrse; ABC_AD

Type: Active Directory

Man:

Description: Directory for all 250K
users and groups

Marm: Lita Ford
Title: Camgany Title 4

Marre; ABC_AD

v desoripbian

Type: Active Directory Business Unit LISA Application Name: ABC_AD
Description: Directory for all 250K Department: 9% Collector: ABC_AD
users and groups - Email: lita. fordi@company.com - Members: 5 v
Cancel
Remowe - 0017 L —

1 2 3 4 5 ] 7 B 9 10 11 12 13 14 15 16 17 1B 1% 20 2 22 23 4 25 % 27 28 29 30
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requ Add Access @ X |

same Description Fulfillmeant Date Revocation Data Dascription
jre) =
?_'H?' f==:}
Request Sources v Users v Groups r

Marme: ABC_AD v & lan Kilminster . Marre: GRP1 o &
Title: Camgany Title 1 Deseriptian: Group one desoriplian
Type: Active Directory Business Unit EMEA Application Mame: ABC_AD
Description: Directory for all 250K 33 Collector: ABC_AD
users and groups Email: ian.kilminster @company.com Members: 9
Fes AT i
Mo ABC_AD VB Ligs '|'.|'¢|'||‘_‘I}l ‘Whilliarms « Marme: GRPZ
) Title: Camgpany Title 2 Descriptian: Group one desonptan
L Type: Active Directory ‘_* imess Unit LUSA Application Mame:
Description: Directory for all 250K - rent: 55 Collectar: ABC_AD
users and groups Email: wendywilliam=&company.com Members: 16
Lea Marme: BBC_AD Marr: Patricia Andrzejiewski Narrw: GRP3
Title l_:llr'_:'hll':f Title 3 Descriplean: Group ane descrplian
Mans Type: Active Directory Busimess Umit: LIGA Application Name: ABC_AD
Description: Directory for all 250K Department: 95 Collectar: ABC_AD
users and groups Email: patricia.andrzejewski@company
Narr: ABC_AD Narm: Lita Ford
Title: Camg |':-.'T:I|'-1- v desoripbian
Type: Active Directory Business Unit LISA Application Name: ABC_AD
Description: Directory for all 250K Department: 9% Collector: ABC_AD
users and groups - Email: lita. fordi@company.com - Members: 5 v

Subimil Cancel

Rermowe - D017 I

1 2 3 4 5 ] 7 B 9 10 11 12 13 14 15 16 17 1B 1% 20 2 22 23 4 25 % 27 28 29 30
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v &
SMame v Sate

Remave - 01 N I

Change - D02 N

Remave - 003 I

Remaoye - 004

" c
Add - 005 o Your request has been submitted
Resest Password - 006 I
Terminata User - 007 ‘ = Ok

Ramdoye - 008 0
Leave of Absence - 009 o

Manage Accounts - 0010
Add - 0011 &

Add - 0012

Remaowve - 0013 G
Change - D014 0
Change - D015 o

Remaowve - 0016

Rermowe - D017 I
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v &
SMame v Sate

Remave - 01 N I

Change - D02 N

Remave - 003 I

Remaoye - 004

Resest Password - 006 I

Terminate User - 007 ‘

Ramdoye - 008 0
Leave of Absence - 009 o

Manage Accounts - 0010

Add - 00717 L&

Add - 0012

Remaowve - 0013 G
Change - D014 0
Change - D015 o

Remaowve - 0016

Rermowe - D017 I

Aplll 2046



Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v
SName v Stape
; Add 0012 © » X
Femave - 001 ‘ requested By: lan Kilminster  2016-4-29 248 PM  Phase: Fulfillment | Fulfillment
Change - 002 Motes: Access for four newly onboarded users.

Remawve - D03

Marma cntitierment Source Status
Remone - 004 Troy Sandars Groups ABC_AD M~
Add - 005 Brent Hinds App-Rola ABC_AD P"
Becact Pacownrd - 00
Respst FetEwore- Hi0o o ellifer Group ABC_AD
Terminate User - 007 ‘
Bramn Crallor App-Raoles ABC AD

Rermave - 008 w
Leave of Absence - 009 o

Manage Accounts - 0010
Add - 0011 &

Add - 0012

Remaowve - 0013 G
Change - D014 a
Change - D015 Q

Remaowve - 0016

Rermowe - D017 I
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v
Mame v  State
\ Add 0012 @ A
Remave - 001 ‘ requested By: lan Kilminster  2016-4-29 248 PM  Phase: Fulfillment | Fulfillment
Change - 002 Motes: Access for four newly onboarded users.
Rermawve - 003
Marma Entitlemant Source Status
Remone - 004 Troy Samders Groups TR 4
2 owerdua assignemeants L
A CERT 3 E_¥3 3
Add - 005 Brost Hinds App-Role GRPT: J:I'IE»-;: C-:l‘?..l‘dﬂ Pha -
GRP10: 2016-5-03 2:48 PM [
. |
[ yp— eword - [ Email reminders sent: 2016504 2:48 PM
Respat Femmman-ae o celliber Group : t'. ‘ |
‘ E=calavion: 20716-5-06 2:48 FM |
Terminate User - 007 — ’
Brann Dailor App-Rolas ABC_AD
Rermave - 008 w
Leave of Absence - 009 o
Manage Accounts - 0010
Ak - 0011 &
Add - 0012
Remaowve - 0013 G
Change - D014 a
Change - D015 Q
Remaowve - 0016
Rermaowve - D017 e
1 z 3 4 5 & 7 E 9 10 11 12 13 14 15 16 17 1B 19 W

Aplll 2046




Harme » Regquests

Requests

Request prograssion and tasks can be tracked and understood from this page.

Requests

SMame ¥

Sate

Remave - 01 ‘

Change - D02

Rermawve - 003

Remaoye - 004

Add - 005

Resest Password - 006
Terminate User - 007 ‘

Ramdoye - 008

Leave of Absence - 009

Manage Accounts - 0010

Add - 0011

Add - 0012

Remaowve - 0013

Change - D014

Change - D015

Remaowve - 0016

Remowe - D017

(]

Add 0012

tequested By: lan Kilminster

Mot

Mamea

Troy Samders

enbtemeant

Groups

Assigned to Aveksaddmin

Groups

GRFP1
GRPIO

GRETOD W

Brant Hinds
Bill Kelliher

Erann Dailor

wu
]

-1
a:)

App-Roles

Group

App-Raole

9 10

2016-4-29

248 PM

5 Access for four newly onboarded users.

12

13

Source

ABC_AD

Comments

ABC_AD

ABC_AD

ABC_AD

14 15

Aplll 2046

Phase: Fulfilment

@ a X

Fulfllment

Status

L 4
Save Cance|
16 17 1B 19 20 21 2z 23

27

28

20



Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v

SMame ¥ Sate

Add 0012 @9 & X

Remave - 01 ‘

Change - 002 Mot

vequestad By: lan Kilminster  2016-4-29 248 PM Phase: Fulfilment | Fulfillment

5 Access for four newly onboarded users.

Remawve - D03

Mame Entitliemant Source Status
Remone - 004 Troy Sandars Groups ABC_AD o
Add - 005 Assigned to Aveksaddmin ] v
Resest Password - 006 E Coups
Terminate User - 007 ‘ GRF1
GRPIO
Ramdoye - 008
GRPIOD W
Leave of Absence - 009
Comments
Manage Accounts - 0010
Add - 0011
Add - 0012
Remaowve - 0013 c e |
ave Ance
Change - D014
Change - D015 Brent Hinds App-Roles ABC_AD o
Remaove - D016 Bill Kellther Group ABC_AD
Remeve - D017 Erann Dailor App-Role ABC_AD
1 . 3 4 5 ] 7 E k] 10 11 12 13 14 15 16 17 1B 19 20 21 22 23 24 25 26 27 28 29 o
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v

SMame ¥ Sate

Add 0012 @9 & X

Remave - 01 ‘

vequestad By: lan Kilminster  2016-4-29 248 PM Phase: Fulfilment | Fulfillment
Change - 002 Motes: Access for four newly onboarded users.
Remawve - D03
Mame Entitlernant Source Status
Remone - 004 Troy Sandars Groups ABC_AD o
Add - 005 Assigned to Aveksaddmin ke & v
Resest Password - 006 E Coups
) ) o Attachments
Terminate User - 007 ‘ R
Complate
GREIO AFX Fulfillment: Changes processed by AFX handier
Rermave - 008
GRPIOD  Cverdue
Leave of Absemce - 009 GRP1: 2016-5-03
Emall reminder sent: 2016-3-04 2:48 PM
Manage Accounts - D010 Escalation: 2016-53-06 2:48 PM
add - 0011
Add - 0012
Remaowve - 0013
" Save Cancel

Change - D014

Change - D015 Brent Hinds App-Roles ABC_AD o
Remaove - D016 Bill Kellther Group ABC_AD
Rermowe - D017 Brann Dailor App-Role ABC_AD

(]

wu
]

-1

B 9 10

12 13 14 15
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Harme » Regquests

Requests

Request prograssion and tasks can be tracked and understood from this page.

Requests

SMame ¥

Sate

Remave - 01 ‘

Change - D02

Rermawve - 003

Remaoye - 004

Add - 005

Resest Password - 006
Terminate User - 007 ‘

Ramdoye - 008

Leave of Absence - 009

Manage Accounts - 0010

Add - 0011

Add - 0012

Remaowve - 0013

Change - D014

Change - D015

Remaowve - 0016

Remowe - D017

(]

Add 0012

tequested By: lan Kilminster

Mot

Mamea

Troy Samders

enbtemeant

Groups

Assigned to Aveksaddmin

Groups
B GRM
GRPIO

GRETOD W

Brant Hinds
Bill Kelliher

Erann Dailor

wu
]

-1
a:)

App-Roles

Group

App-Raole

9 10

2016-4-29

248 PM

5 Access for four newly onboarded users.

12

13

Source

ABC_AD

Comments

ABC_AD

ABC_AD

ABC_AD

14 15

Aplll 2046

Phase: Fulfilment

@ a X

Fulfllment

Status

L 4
Save Cance|
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v

SMame ¥ Sate

Add 0012

Remave - 01 ‘

Change - 002 Mot

tequested By: lan Kilminster

Remawve - D03

Marma Entitlemant
Remone - 004 Troy Sandars Groups
Add - 005 Assigned to Aveksaddmin
Resest Password - 006 E Coups
Terminate User - 007 ‘ W GRPT
GRETO
Rermave - 008
GRE1OD w
Leave of Absemce - 009
Manage Accounts - 0010
A - 0011
Add - 0012
Remaowve - 0013
Change - 0014
Change - D015 Brent Hinds App-Raoles
Remaove - D016 Bill Kellther Group
Rernowe - D017 Erann Dailor App-Rola
1 2 3 4 5 ] 7 B g 0

2016-4-29

@ a X

248 PM Phase: Fulfilment | Fulfillment

5 Access for four newly onboarded users.

Source Status

ABC_AD o

Carmplete

Rieassigy
Winrkflow

Liplasd Avtachment

Comments

Save Cance|

ABC_AD P~
ABC_AD

ABC_AD

11 12 13 14 15
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Requests

Harme » Regquests

Request prograssion and tasks can be tracked and understood from this page.

Requests } v

SMame ¥ Sate

Add 0012 @9 & X

Remave - 01 ‘

Change - 002 Mot

vequestad By: lan Kilminster  2016-4-29 248 PM Phase: Fulfilment | Fulfillment

5 Access for four newly onboarded users.

Remawve - D03

Mama Entitiernant Source Status
Remone - 004 Troy Sandars Groups ABC_AD o
Add - 005 Assigned to Aveksaddmin ] v
Camaplote
Resest Password - 006 E Coups :
[ Reassigy
Terminate User - 007 ‘ W Gk S
Wik o
GRPIO Liplasd Avtachment
Ramdoye - 008
GRPIOD W
Leave of Absence - 009
Comments
Manage Accounts - 0010
A - 0011
Add - 0012
Remaowve - 0013 c e |
AvE ANCE|
Change - D014
Change - D015 Brent Hinds App-Roles ABC_AD o
Remaove - D016 Bill Kellther Group ABC_AD
Remeve - D017 Erann Dailor App-Role ABC_AD
F E ] ] 7 n 1 1 3 1 5 16 i) 22 3 P ] & 7 F 2 0
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Harme » Regquests

Requests

Request prograssion and tasks can be tracked and understood from this page.

Requests

SMame
Remaw
Chang

Rezest Passwor

Tarminate =g

Rarm:

Leave of Absang

Manage Accounts

Ak

Change

Remaove

Remowve

Add 0012

tequested By: lan Kilminstar

Troy Sanders

= Tea
CHAMGE R

B ity

COMN
me

o Decision
-l

Brant Hinds

Bl Bglliner

Brann Dailor

Groups

App-Rolas

Group

App-Rale

2016-4-29 4B FM Phase: Fulfillment

Access for four newly onboarded users.

ABC_AD

ABC_AD

ABC_AD

ABC_AD

Fulfillmsent

April 20068

GEMERAL

el Acoount Activivies
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