
Focus on Secure Email 
The Verizon Enterprise Center 2.0 UX redesign was a large undertaking, so specific 
sections with new, complex functionality required a focused Pluralistic Walkthrough. 
 
In the following walkthrough, we were trying to understand how and when a user would 
want to perform Secure Email actions without losing the context of their current work 
and when they would want to be taken to the Secure Email Center (new page). 
 
The user is on the Tools page within VEC and a new secure email arrives – pop-up 
bubble displays from floating bar. 

 
 
 



Option 1: User clicks Compose New Message from the pop-up bubble. 

 
 



Option 2: User clicks Reply from the pop-up bubble. 

 
 
Note the scrollbar that displays as part of the modal window. To see the full email they 
are replying to, they must scroll up. The thought is that the subject line in the bubble was 
enough to spark them to reply, so they most likely know the context. Is this logical and 
intuitive? 
 



Option 3: User clicks Secure Email Center from the pop-up bubble (loses context and is 
taken to Secure Email Center page). 

 
 
User is removed from the context of the Tools page, lands on the Secure Email Center 
page, and decides to compose a new email; see the next screen for details. 
 



 
 



Option 4: User clicks subject line from the pop-up bubble (loses context and is taken to 
Secure Email Center page). 

 
 
User is removed from the context of the Tools page, lands on the Secure Email Center 
page, and decides to reply to the message they are viewing after clicking the subject line 
on the pop-up bubble; see the next screen for details. 
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